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Introduction and a bit of background

Alastair Banks 9 Director
Est abl i s hwihdusidesspartbe@fnes Dawkins & Exeter Uni
Based in Exeter dClients all over the UK

Team of 14 o Specialists in their own areas of the web  3dDesign/
Development / Online Marketing

Partnership as apposed to traditional Client/Supplier relationship

Since 2006 TravellersConnected.com has been featured in Telegraph
and Times top 100 travel websites in the world

2007 won OBest Fr an c httheSFrenchidy®Rakkesing t e 0
Awardsdbeat i ng Domi nods

2008/2010 finalists at the FSB awards for Enterprise
2009 client yougen.co.uk won 6Green Web Awar déo
2009/2010 sLikeminds Social Media Conference Official Partners



Questions...

Do you want more opportunities to build stronger
relationships with suppliers/clients/partners?

Do you position yourself as an authority in your
Industry...or maybe you want to?

Are you interested in FREE marketing?



How do you market your business?




Too Much Marketing

| tds a fact that the average adult consume
to spend money, in one 4-hour period than he was in thirty 24 -hour periods
just a decade ago.

There i s a mammoth amount of marketing O6no
every day, vying for their discretionary income and their credit.

In businessto-business marketing the same basic situation exists. Although,
there is less cold call selling going on today than at any time | can recall, there is
much more businessto-business marketing taking place.




Outbound Inbound

Versus

Advertising, PR SEOQO, PPC, Emall,
TV, Radio Social Media



What is Inbound Marketing?

Focus on getting O0foun




David Meerman Scott

Inbound d Earn Their Way In
Outbound 6 Buy, Beg or Bug Their Way In
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Consumers have more power
Marketers must show more respect

Photo source: wikipedia



Seth Godin
Permission Marketing NOT Interruption Marketing
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Sneezers
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Adapted from "The Idea Virus" by Seth Godin




Sneezers

Actions

Work out who your sneezers are

Make sure they have your message

Give them the means to pass it on
(this Is where social media comes In)



Focus

Strangers

This diagram is taken
from a recent blog post
by Seth.

Who do you
concentrate on?




Social Media & Inbound Marketing




Social Media

flickr- YoulllE3

Socially Created
Content
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| Socially Social '-.,
~ Highlighted Networking
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What Social Media Is Not
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What Social Media Is...
Social Media is about engagement and conversation

Broadcast Discussion

One way Two way

Repeating the message Adapting the message
Entertaining Influencing / Involving
Company creating Co-creating

Public Relations Personal Relationship
Governed Guided

Static Dynamic

Soci al Medi a I s 00l nbound

Social Media is about participation

Social Media is great for networking das an enabler

Mar Kk

Social Media is not just about the tools dNeeds business

fundamentals and strategy

Social Media is about engagement and conversation



Blogging




Blog Strategy

€0PTIX SOLUTIONS

HOME ABOUT: SERVICES || PORTFOLIO | BLOG || CONTACT

(webydesign(E] NetiSenvices)

0I392/6677/66

L) search the blog

H Categories
-
Company News
Design
Development
E-Commerce
News
Online Marketing
SEO
Social Media

Uncategorized

i@ Optix Twitter Feed

RT @DevonairAmb: download our fab

"?? Not sure where to start with Social Media? Try here!

Posted by Amanda in Company News, Online Marketing, Social Media
Social Media ‘Starter Kits"

Social Media can help you create sales
opportunities like you've never imagined. It can
help you engage with clients and prospects in a
new and innovative way. We've developed a
number of ‘starter kits’ which will help you build
your business on these exciting platforms,

There are hundreds of social sites out there so
we've picked on four of the biggest which will

get you up and running and on your way to social
media success. Here is a brief outline of what
each ‘kit' covers:

Twitter

Help with starting an account/choosing a name (if applicable)

Designed/ Customised Twitter Background - Make sure your Twitter Background is in tine with
your brand. E.g. http: //twitte

n/optixsolutions

Download and Setup Tweetdeck - This fantastic tool helps you monitor phrases for your business
and filter the useful information that you can get with Twitter, an essential for anyone serious
about using this tool well

1 Hour training session on the basics of Twitter - We'll cover ‘how to get started” - Twitter
etiquette, do’s and don'ts and how to engage with others/start to build a following

Integration with Facebook (if applicable)

Do’s and Don’ts document for Twitter to take away

- today:)

BUILDING & MANAGING
RELATIONSHIPS

How o win friends and influence
people..ihere’s a book fifle in there
somewhere ;)

BUSINESS STARTUP
ABusiness is not just for
Christmas...if you're going to start
one then-make sure you know what
you're taking on

EMPLOYING PEOPLE

As 3 boss you are now a friend, a
foe, a family member, a nice guy, a
harrible person, a confidante and a
shoulderte cry on, and probably all
inthe same day!

http://www.optixsolutions.co.uk/bloqg/

FULL POSTS | cOMMENTS | BY EMAIL | B« SHARETHIS

CURRENTLY: originall from Chelmsford in
L4 A ; Essex inow work in Exeter in
@FlowersBrighton thank you, enjoying the lanes a lot although my walletis significantly lighter now than when | started beautiful Devon, UK. | run a Web
5300 Design and Online Marketing
Agency called Optix Solutions

L0/ ABOUT | 'WORK WITH ME Read More...

Enter search keyword ABOUT THE AUTHOR

Hi- My Name is Alastair Banks,

Ltd which i started while at

Evpbar [Initerais in 1000

SOCIAL PROFTLES

MY PHILOSOPHY f 1 Faceboo
OF HOW | TREAT (3 Linkedn
MY CLIENTS

b Twitter

BLOGROLL

Ann Holman's Blog

James Dawkins' Fishing
Blog

Optix Solutions Ltd

Rich Baker Digital
Enqagement

Robert Pickstone's Blog
Ruairi's Blog

oo —

WHAT'S YOUR SOCIAL

http://www.iambanksy.co.uk



http://www.optixsolutions.co.uk/blog/
http://www.iambanksy.co.uk/

A few key reasons you should be
blogging

V Blogs are well respected by Google

V Blogs usually have RSS built in- keep users
easily updated on your news

V Gives personality to your business



Facebook




The New York Times £ tike

Wall Info Stores Video Photos Events »

The New York Times + others ([T CRIaT] Just others
IR

[Tl The Hew York Times Hait Ea
,\'13 PR initially planned as a short-term
RS =volved into a baby Ift unlike a

Che
New Jork

Cimes

NYTIMES.COM

£ 35 people ke this,
et (7 View 2l 10 comn
'“ Maresa Mowatt Bob, kick rocks. Our Peesdant went to Harvard and he

ddn't pay for his grades e some people 1 know
Fag

o Carolyn Parker Breen What exactly 5 this suppose to mean? "And
after the Obama precedent, any one of them can become president.”
g

York Times When you go to the gym, do you wash your hands before

687,208 people hke this

B t hare
ps ’ F . £ 130 people ke ths,
v of 7 View al 107 comments
» d
"

FANUS

.\x;rg:-rk Mahmoud Ahmadinejad had been the target of a grenade attack
Eimes 3/t 2aNfd

Iran Denies Reports of Attack on Ahmadinejad - NYTimes.com

w Yo mes: Al g
fort quickly
| A 'i After Haiti Quake, the Chaos of .S, Adoptions - NYTimes.com
" hare

[AYI The New York Times Iran vigorously denied reports on Wednesday that President

Facebook

V 687,208 fans dand growing

V

Whenever they make an update to
their page, these fans are notified

They make a point of updating their
page multiple times a day

Post snippets of articles, directing
traffic to their site for the full article

Host discussions on their page
through comments, helping to
attract new interest and gain free
coverage



Facebook

Every time someone comments on an article,
their friends are informed dincreasing
exposure and reach of their Facebook page.

Al The New York Times Now in World News: Forest People May Lose Home in
BWRIE  Kenyan Plan - http://bit.ly/23G0p

-

-
Eimes

- Forest People May Lose Home in Kenyan Plan -
MY Times.com
Source: bit.ly
Offidals are gearing up to evict tens of thousands f7 e Ma
Faorest, in a government conservation effart that has raised

suspicon,

[£] about an hour ago - Comment - Like - Share

7 27 people like this.

Sharone Stephens are they gonna provide a place for these
tens of thousands??
59 minutes ago - Report

Vivian Luise Scott We all have to come together in this and
| fight for those People

45 minutes ago * Report

i Johnny McCright Most likely not. . The Almighty Dollar speaks
with a powerful voice and says,' Screw everybody, get all you
can..' The same stuff is happening in the Amazon..
38 minutes ago - F.eport



Facebook

facebook O Vv

qiraffe
Wal Info Boxes Photos Events Twitter

giraffe + others [ICUEY Just others Create an Ad

Facebook Pages

4 One per person, not available at airports.

7hours ago '

E giraffe I's Wake up Wednesday! Grab your free take-out coffee before 10.30am.

-~
£ Merethe Schlueren fies this, ]
J View ol 5 comments Faczbook Pages help you
discover new artists,
| giraffe Oh no :( Probably all the more reason for needing a coffee then?! businesses and brands, as
3hours ago * Flag well as connect with those
you aready love,
David Sanderson Yep...
I 2hours ago * Flag More adverts
Add to my page's favourites
Suggest to fiends a giraffe like pub quizzes? fancy trying your luck at ours? check here for our
1 scheduled quiz nights (they are awesome nights)
htp:/furvow.giraffe.net/news/new-quiz-nights

you can be our friend too - look for
‘qiraffetime or folow us on twitter
‘S\raﬁet‘t\‘eef Giraffe Restaurants - New Quiz Nights

. giraffe.net

Giaffe Restaurants are a friendly and welcoming family restaurant with a
world music feel and intemiational dishes,

Interested in working for graffe?
Positions avaiable at

wiw.giraffe.netfiobs
1] 23 hours ago - Share
Information 1| giraffe Don'tforget to grab our new 2 for 1 voucher from v giraffe.net
B Monday at 12:07
Founded:

1933 ) 7people ke this,

3,115 fans

Fantastic engagement with
community

Backed up by their other social
networks

Ideas include dsending photos in at
their restaurants/offers/competitions

Great example of holistic approach:
http://www.qgiraffe.net/smile



http://www.giraffe.net/smile

facebook sert

Facebook Strategy

a&&&v

OPTIN SOLUTIONS
l.uEbI g;l\gnj&}inle_ml}ser"vl_cg
EditPage

Promate with an advert

Suggest to friends

Optix Solutons is a eadng Web ¢

Design &Onlne Marketing vt e

ey Y Mark MeDermott ks tis.
Your text here
| Write & comment... Amanda Parsons fikes this.
Information 4
ke

Location: & Optix Solutions Flustered by Facebook, twisted by Twitter, yeling at

3The Courtyard, 48 New North Road YouTube or lost in LinkedIn? Then look no further, we're here to
Exeter, United Kingdom, EX4 4EP help ;)

ELLE T .
Phore: Web Design Company in Exeter, Devon - Optix Solutions
DisE26e77Es v, optixsolutions. co.uk
Man - Frit Sodal Meda can help you reate sales opportunities ke you've never
08:00-17:30 imagined. [t can help you engage with dients and prospectzin & new
andinnavative way, We've developed & number of ‘starter kits"which
B — ] will help you buid your business on these exciting platforms,
Insights
Sesal ﬁl 13 August 2t 22:33 - Comment * Lke * Share * Promate * Repart

25 Monthly Active Users & Optix Solutions Delivery has now been installed and s ready to start

0 Dally New Likes raising maney for Devon Air Ambulance :)

0 Dally Post Views Mg 13 Augustat 22:33 - Comment - Lke - Promote

0 _nil )

Optix Solutions

Wall Ifo YouTube Boxes Motes +

What's on your mind?

Attach: §] @ o]
Optix Solutions + others VMDY Just others

& Optix Solutions Busy, busy, busy in the Office today. Some of the
team have been up in Manchester meeting a probable purchaser :)

ol o=

# Settings

et 10 ALDUSt &t 19:34 - Comment - Like - Promote

Home Profile  Account ¥

Get more
connections

Get more people tolike your
Page with Facebook adverts!
Preview below,

Optix Solutions

&&&&

http://www.facebook.com/optixsolutions

/B
View Photos of Alastair (2)
View Videos of Alastair (1)
Send Alzstair a message
Poke Alastar

Hi I'm Alastair Banks and [run a web
desion and online marketing agency
inExeter, Devon, I travel all around
the country consulting on best
practice onling, My passion is with
Sotial Media and consult on this
regularty.

Information

Birthday:
11 February 1978

Mutual Friends

14 friends in common View Al

Home Profile  Account ¥

Mlastair Banks new slog Past from Tambanksy - My Philosophy of how treat my clients: hitp://bitly/dClmaR - Enjoy :)

via TweetDedk - on

Wall Info Photos Boxes

Write something...

Attack: [3) % [ ¢

Q) Fiters
Alastair Banks Lovely meal with my beautiful niece and family in Brighton

B E’ﬂ The House
Alastai just checked-in @ The House

a Yesterday at 14:37 via Foursquare - Comment * Like * Alastair on foursquare

Alastair Banks Seeing one of my best mates off

—
1001 Cafe
Alastai just checked-in @ 1001 Cafe (London, LK)

v

ﬁ Friday at 23:35 via Faursquare * Comment * Like * Alastair on foursquare

Alastair Banks New Blog Post from Tambanksy - My Philosophy of how treat my
dlients: htp://bit.ly/dCim3R - Enjoy :)
O Friday at 09:53 via TneetDeck - Comment *Like

Create an Advert

It Could Be You X

Buy offidal National Lottery
tickets here for yaur chance
to win milion, Tt could
change your ffe.

O lie

HSBC Advance X
Account

HSBC @

The viorld's local bank

Text alerts and 24/7 phone
banking to help manage your
accaunts on the go.

HSBC co.k [Advance.

1Y like

Survey 1000sby  x
Phone

http://www.facebook.com/optixbanksy



http://www.facebook.com/optixsolutions
http://www.facebook.com/optixbanksy

A few key reasons you should consider
Facebook

V Facebook has over 500 million users!
V More than half return everyday

V The viral nature of Facebook means stories
can spread within minutes



YouTube




YouTube

)
You Tube | | Search Browse | TV Shows | Upload Create Account | Sign In

CVP TV - From CreativeVideo & Mitcor|
@ CVPTV's Channel P Subscribe m

3 =

L7 searn

Date Added | Most Viewed | Top Rated

Sony HVR-Z5E
| Professionl HD video
[ | 35,494 views - 1 year ago

Lighting Lesson 2 -
Choosing soft lights -
2,909 views - 1 year ago

www.cvp.co.uk -
Sony HDW-650

H N

Info Favourite Share Playlists Flag

Sony HVR-Z5E Professionl HD video camera/ camcorder (HDV HVR Like )
Z5) - www.cvp.co.uk
From: CVPTV | 14 January 2009 | 35,494 views

Sony HVR-ZSE Professionl HD video camera / camcorder (HDV HVR Z5). For more details, please visit:
ivevideo.co jciview_item_cat.php?c...

View comments, related videos and more

CVPTV Subscribers (428)
; Subscribe
< Add as Friend |
Block User | Send Message

Professional HD 1/0

688 1y o
=1 Matrox MX02 - 3
3,877 views - 1 year ago

Lighting Lesson 1-

Basic Interview

» 11,535 views - 1 year ago
2

www.cvp.co.uk -
Introduction to
2,621 views - 1 year ago

‘ .
y F joelkazir...
n

V CVP TVhas had 289,676 video views
(more views than the Guardian) and
have 428 subscribers

V Intro / Showcase of the Sony HVR-Z7E
Professional HD Video Camera /
Camcorder got 35,494 views

V Customised channel is a gateway to
their website

V Update the channel multiple times a

month and have dozens of videos
that have been added since 2008



You Tube Strategy

We have a YouTube Channel
http://www.youtube.com/optixsolutions

You Tuhé | \ Search Browse | TV Shows | Upload Create Account | Sign In

OptixSolutions’s Channel

.I Optix Solutions [suhsc ibe | m Uploads Favourites m: =

Uploads (10)

Matt Young review of the
Introduction to Social

67 views - 1 month ago

YouGen Testimonial -
Renewable energy made
168 views - 5 months ago

Phillip from DAAT with a
review of our recent Social
18 views - 1 month ago

geoal
Favourites (1)

Aelco Energy Testimonial
OptixSolu... - 126 views

» @)’ 0o0s327

Info Favourite Share Playlists Flag

Raising your profile online using 'Inbound Marketing' - A strategy Blike | |
for success in 2010

From: OptixSolutions | 19 May 2010 | 104 views

A seminar called "Raising your profile onfine using ‘Inbound Marketing' - A strategy for success in 2010" taking place on the
10th June hosted by Alastair Banks.

R A

For further information please contact Optix Solutions on 01392 66 77 66 .. (more info)

View comments, related videos and more

OptixSolutions Recent Activity

Y4 OptixSolutions liked a video (2 weeks ago)
Raising your profile online using Inbound Marketing - A...

A seminar called "Raising your profile online using Inbound Marketing’ - A strategy for
success in 2010 taking place on the 10th June hosted by A.. more

Add as Friend |
Block User | Send Message



http://www.youtube.com/optixsolutions

A few key reasons you should consider
YouTube

V Google owns YouTube- Results are seeded
with videos

VItos the second | arge:
world - maybe people are searching for your
product/service?

V Video shows depth and dimensions not
possible with text and images



Twitter




witter

Home Profile Find People Settings Help Sign out

Dell DellOutlet

V Now has more than
1.5million followers

“2 Folow

15% off any Dell Outlet Home laptop

or desktop! Enter coupon code i O i
QGB670JVFFS04T at checkout at V. Tweetin g ot wi t

http://del.ly/6011EyW deals

7:011 PM Aug 2nd via Sprinkir

Coupon coming! Limit 2 discounted systems per customer. Expires
&/6 or after 1,000 uses, whichever is first. Details to follow...

7:00 PM Aug 2nd via Sprinkir V PrOVIdIng Customer
@AnikethDsouza Hi Aniketh. Tech Support should be able to help

with that. hitp-//del.ly/6017EycC S U p p O rt

5:45 PM Aug 2nd via Sprinklr in rephy to AnikethDsouza

@WenL09 Pretty good - we may have another coupon this week -}
4:48 PM Aug 2nd via Sprinklr in rephy to WenL0S

ththefl H hecked with @DellOutletUK 2 - 3 ]
ST e o e oo 2R E V Famously quoted as
Want to win a #Dell Mini 10 (PRODUCT)RED Netbook? Enter the 1 - . = makl ng approx $3 . 5

#RetweetaMiniU3 contest at www._retweetamini.com and you could
win! Good luck!

2:26 AM Jul 30th via Sprinkir — T mi"ion in first 18 months
Final days of Summer Sale! Up to 20% off select Outlet products! . 5 - - from TWItter

For Home http-/fdel ly/6012EEm or Biz http-//del yw/6013EEW
11:45 PM Jul 2Tth via Sprinkir

10% off any Dell Outlet OptiPlex™ desktop! Enter coupon code
TQEWNIWTM3GOST at checkout at hitp://del ly/6012E64 Online
only.

3:15 PM Jul 26th via Sprinkir




Twitter

5,333 followers

Has successfully built a
community feel to their
SM presence

Engage and Interact with
community giving
personality to the brand

Push out
offers/comps/prizes



